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Solution: 

 

Sr No Sentence case Type of Quality Cost 

01 Reliant Products Inc. conducts training sessions for their 

employees to ensure they understand quality standards. 

Prevention Cost 

02 Customer complaints lead to a product recall, which costs 

the company significant resources. 

External Failure Cost 

03 Finished goods are tested to ensure they meet quality 

specifications. 

Appraisal Cost 

04 Products that do not meet specifications are reworked 

before shipping to customers. 

Internal Failure Cost 

05 Suppliers are audited to ensure that the raw materials 

provided meet quality standards. 

Prevention Cost 

06 Quality control staff perform routine inspections of products 

during each production stage. 

Appraisal Cost 

07 Packaging errors result in damaged goods, leading to 

replacement costs and customer dissatisfaction 

External Failure Cost 

08 NextGen Innovations invest in advanced technology to 

enhance product quality and reduce the risk of defects. 

Prevention Cost 

09 Time and resources are spent on redesigning a product after 

repeated quality issues are identified. 

Prevention Cost 

10 Precision Manufacturing incurs warranty costs from 

replacing defective products returned by customers. 

External Failure Cost 
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